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About the Survey 

Mode 
Data was collected through an online panel and on the phone. The telephone portion was 
conducted by trained professional interviewers from a central, monitored location; respondents 
were interviewed on cell phones and landlines. 

Sample 599 parents of young children in Massachusetts 

Dates August 13-26, 2020 

Note Some data may not add up to 100% due to rounding 

Sampling Methodology Note:  
Households with young children proved hard to contact, as parents were hesitant 

to answer questions about their children. After initial outreach, we included an 
introduction stating that “This research is being sponsored by Strategies for 

Children, a Boston-based not-for-profit organization that advocates for policies to 
support the childcare needs of families across Massachusetts” which helped to 

increase the response rate. 
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KEY FINDINGS 

Fewer families anticipate utilizing childcare now, compared to before coronavirus 
(76% prior to COVID, 62% anticipate using in the fall). 

The main factor behind the drop in childcare utilization is concerns about children 
and family safety during coronavirus (82% of families not using childcare this fall 
say that minimizing coronavirus exposure risk was a factor). 

But a significant segment of families also say their preferred provider hasn’t 
reopened or is out of business due to the pandemic. 

Parents are very concerned that not sending their children to childcare will lead to 
negative social, health, and learning consequences. 
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KEY FINDINGS, Cont. 

Working parents are also very concerned that their job performance will suffer as 
a result of their fall childcare arrangements. 

Families with young children and school-age children are highly dependent on 
school plans when making decisions about fall childcare arrangements (52% 
dependent), and many of them are considering suboptimal arrangements, like 
having older children care for younger children during the school day. 

Children’s pediatricians, the CDC, and childcare providers are most trusted on 
childcare decisions. 
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DETAILED FINDINGS 



6 

Profile of the Sample 

Category Group 
% of 

Sample 

Gender 
Male 34 

Female 64 

Age 

Under 30 18 

30-44 72 

45+ 11 

Children 
Under age 6 100 

Age 6-12 49 

Education 
Noncollege 35 

College degree 64 

Ethnicity 

White 73 

Black 10 

Latinx or Hispanic 16 

Category Group 
% of 

Sample 

Region 

South 20 

North 13 

West 25 

Suburbs 30 

Boston 12 

Household 
Income 

Under $30k 12 

$30k-$60k 20 

$60k-$100k 25 

Greater than $100k 38 
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Fewer families utilizing childcare as a result of coronavirus. 

Q6: Prior to March 2020 and the coronavirus pandemic, were you using childcare of any kind? AND Q7: This fall, do you anticipate utilizing childcare full-time Monday 
through Friday, for a limited number of hours or days, or not at all? 

Yes, full-time 

Yes, limited days  
or hours 

Not utilizing 

46% 

30% 

23% 

Childcare Prior to Coronavirus Anticipated Childcare this Fall 

Yes, full-time 

Yes, limited days  
or hours 

Not utilizing 

32% 

30% 

32% 

Note: Remainder Not sure / Refused 
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Biggest drops in childcare utilization among Latinx and full-time workers. 

Overall 

White 

Latinx 

Black 

Noncollege 

College+ 

Work full-time 

Work part-time 

Not working 

Work from home 

Work outside of home -11 

-18 

-8 

-10 

-17 

-15 

-11 

-13 

-19 

-14 

-14 

Percentage-Point Change 
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Expected childcare arrangements for the fall. 

[AMONG THOSE ANTICIPATING USING CHILDCARE IN THE FALL] Q8: What type or types of childcare do you anticipate using this fall?  

Center-Based Programs of any kind, such as 
Head Start, the YMCA, or faith-based 

programs, such as at a church or synagogue 

Family Child Care, such as a  
licensed home-based provider 

Public School Preschool Programs or Pre-K 

Using small groups, such as “learning pods” 
with other families 

In-Home Child Care, such as a Nanny 

A Family Member or Friend 

Multiple responses accepted, so percentages add to more than 100%. 
Note: Remainder Other / Not sure / Refused 

40% 

29% 

31% 

13% 

22% 

30% 

N=369 
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Expected childcare arrangements for the fall, by ethnicity.  

[AMONG THOSE ANTICIPATING USING CHILDCARE IN THE FALL] Q8: What type or types of childcare do you anticipate using this fall?  

38% 

25% 

31% 

12% 

24% 

29% 

44% 

36% 

29% 

15% 

18% 

32% 

White households

Households of Color

Center-Based Programs of any kind, such as 
Head Start, the YMCA, or faith-based 

programs, such as at a church or synagogue 

Family Child Care, such as a  
licensed home-based provider 

Public School Preschool Programs or Pre-K 

Using small groups, such as “learning pods” 
with other families 

In-Home Child Care, such as a Nanny 

A Family Member or Friend 

Multiple responses accepted, so percentages add to more than 100%. 
Note: Remainder Other / Not sure / Refused N=369 
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Expected childcare arrangements for the fall, by household income.  

[AMONG THOSE ANTICIPATING USING CHILDCARE IN THE FALL] Q8: What type or types of childcare do you anticipate using this fall?  

48% 

26% 

31% 

9% 

19% 

24% 

41% 

27% 

38% 

11% 

17% 

31% 

36% 

45% 

23% 

12% 

17% 

32% 

41% 

25% 

31% 

14% 

28% 

29% 

<$30k*

$30k-$60k*

$60k-$100k*

$100k+

Center-Based Programs of any kind, such as 
Head Start, the YMCA, or faith-based 

programs, such as at a church or synagogue 

Family Child Care, such as a  
licensed home-based provider 

Public School Preschool Programs or Pre-K 

Using small groups, such as “learning pods” 
with other families 

In-Home Child Care, such as a Nanny 

A Family Member or Friend 

Multiple responses accepted, so percentages add to more than 100%. 
Note: Remainder Other / Not sure / Refused N=369 

*Caution:  
Small sample size, n<100 
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Families weighing many factors in deciding on childcare arrangements. 

[AMONG THOSE ANTICIPATING USING CHILDCARE IN THE FALL] Q9-21: Thinking now about deciding on childcare for the fall, please tell me if each item is, or was, a 
major factor, minor factor, not much of a factor, or not a factor at all when deciding on childcare arrangements for the fall. 

81% 

74% 

70% 

69% 

65% 

61% 

61% 

59% 

57% 

57% 

56% 

56% 

53% 

My child’s health 

Cleaning and sanitation procedures 

The way you were treated 

The reputation of the provider 

Already knowing and trusting the provider 

Cost 

[Children Age 6-12, N=172] School schedule 
and format for my school-age children 

Close to work or home 

Teachers’ education, training, and experience 

Small group sizes 

Flexible hours 

Availability of outdoor space / outdoor time 

Curriculum or learning approach 
N=369 

Major Factor 
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Safety and sanitation considerations top list of factors.  

Q22: What would you say is the most important factor for you when deciding on childcare arrangements for the fall? 

Most Important Factor when Deciding on Childcare for the Fall 

Coronavirus / health concerns / cleanliness / sanitary    32% 

Safety 27 

Affordability / cost 10 

Curriculum / quality education 10 

Schedule / meeting my schedule needs 8 

Trust 7 

Availability  7 

Child is comfortable / likes it 4 

Reputation of daycare / facility 4 

Responses under 4% not included. 
Multiple responses accepted, so percentages add to more than 100%. 
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School plans have major impacts on decisions about childcare arrangements. 

[AMONG THOSE WITH A CHILD 6-12] Q23: How much, if at all, are your childcare arrangements for your young children dependent on what schools do for your older 
children in the fall? 

Entirely 

Mostly 

Somewhat 

Not very 

Not at all 

Note: Remainder Not sure / Refused 

23% 

29% 

21% 

7% 

19% 

Total dependent 52% 

Total not dependent 26% 

N=294 

HHI under $30k* 60% 
$30k-$60k* 63% 
$60k-$100k* 47% 
Over $100k 50% 

*Caution:  
Small sample size, n<100 
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Families with school-age kids considering a range of childcare options. 

[AMONG THOSE WITH A CHILD 6-12] Q24 – Q30: I’m going to mention some items that families are considering for childcare if schools implement remote or hybrid 
learning in the fall. Please tell me if you would or would not consider each one. 

Keeping your young children and school-age 
children at home, while working from home 

Using small groups, such as “learning pods” 
with educators 

Using a private Nanny or babysitter 

Using childcare for your young children and 
keeping school-age children at home 

Using out-of-home childcare for your young 
children and an after-school program for your 

school-age children 

Keeping your young children and school-age 
children at home, while working outside the 

home 

Having an older child watch a younger child, 
while you’re working outside the home 

70% 

67% 

57% 

53% 

49% 

44% 

29% 

26% 

24% 

35% 

39% 

43% 

51% 

66% 

Would consider Would not consider

Note: Remainder Not sure / Refused N=294 
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Families with school-age kids considering a range of childcare options. 

[AMONG THOSE WITH A CHILD 6-12] Q24 – Q30: I’m going to mention some items that families are considering for childcare if schools implement remote or hybrid 
learning in the fall. Please tell me if you would or would not consider each one. 

Keeping your young children and school-age 
children at home, while working from home 

Using small groups, such as “learning pods” 
with educators 

Using a private Nanny or babysitter 

Using childcare for your young children and 
keeping school-age children at home 

Using out-of-home childcare for your young 
children and an after-school program for your 

school-age children 

Keeping your young children and school-age 
children at home, while working outside the 

home 

Having an older child watch a younger child, 
while you’re working outside the home 

70% 

67% 

57% 

53% 

49% 

44% 

29% 

26% 

24% 

35% 

39% 

43% 

51% 

66% 

Would consider Would not consider

Note: Remainder Not sure / Refused N=294 

Under $30k* 40% 
$30k-$60k* 51% 
$60k-$100k* 60% 

    Over $100k 64% 

Under $30k* 58% 
$30k-$60k* 63% 
$60k-$100k* 65% 
   Over $100k 73% 

*Caution:  
Small sample size, n<100 
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Families with school-age kids considering a range of childcare options. 

[AMONG THOSE WITH A CHILD 6-12] Q24 – Q30: I’m going to mention some items that families are considering for childcare if schools implement remote or hybrid 
learning in the fall. Please tell me if you would or would not consider each one. 

Keeping your young children and school-age 
children at home, while working from home 

Using small groups, such as “learning pods” 
with educators 

Using a private Nanny or babysitter 

Using childcare for your young children and 
keeping school-age children at home 

Using out-of-home childcare for your young 
children and an after-school program for your 

school-age children 

Keeping your young children and school-age 
children at home, while working outside the 

home 

Having an older child watch a younger child, 
while you’re working outside the home 

70% 

67% 

57% 

53% 

49% 

44% 

29% 

26% 

24% 

35% 

39% 

43% 

51% 

66% 

Would consider Would not consider

Note: Remainder Not sure / Refused N=294 

White households 61% 
Households of Color 47% 
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Coronavirus top reason for foregoing formal childcare this fall. 

[AMONG THOSE NOT USING OR IN FORMAL CHILDCARE FOR THE FALL] Q31-Q39: I am going to mention some reasons why families might not use childcare programs 
this fall.  Please tell me if each one is a major factor for not using a childcare program this fall, a minor factor, not much of a factor, or not a factor at all. 

Minimizing coronavirus exposure risk 

We prefer having family or friends provide 
childcare 

Childcare programs are unaffordable for our 
family 

A household member is high-risk for 
coronavirus 

The childcare facility I would use does not 
have the physical space to operate safely 

Our preferred childcare program has not yet 
reopened 

Our preferred childcare program is full 

Our preferred childcare program has closed 
permanently 

We are on a waiting list for a childcare subsidy 

66% 

47% 

36% 

40% 

32% 

27% 

20% 

22% 

14% 

16% 

25% 

24% 

18% 

15% 

15% 

15% 

10% 

9% 

6% 

12% 

16% 

11% 

12% 

9% 

14% 

9% 

10% 

9% 

13% 

23% 

28% 

36% 

44% 

47% 

51% 

61% 

Note: Remainder Not sure / Refused 

Major / Minor factor Not much / Not at all a factor 

N=358 
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Families see negative consequences of foregoing formal childcare. 

Q41-Q46: I’m going to read a list of concerns that have been raised about keeping young children at home instead of going to childcare because of the pandemic. Please 
rate if you think each is a major concern, minor concern, not much of a concern, or not a concern at all. 

63% 

56% 

56% 

58% 

44% 

45% 

26% 

28% 

25% 

21% 

34% 

31% 

89% 

84% 

81% 

79% 

78% 

76% 

Major Minor Total concern

Young children will not have opportunity for 
socialization 

Children’s mental health will suffer 

Young children will fall behind in their learning 

Parents will not be able to work 

Parents’ mental health will suffer 

Parents’ quality of work will decrease 
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Families see negative consequences of foregoing formal childcare. 

Q41-Q46: I’m going to read a list of concerns that have been raised about keeping young children at home instead of going to childcare because of the pandemic. Please 
rate if you think each is a major concern, minor concern, not much of a concern, or not a concern at all. 

63% 

56% 

56% 

58% 

44% 

45% 

26% 

28% 

25% 

21% 

34% 

31% 

89% 

84% 

81% 

79% 

78% 

76% 

Major Minor Total concern

Young children will not have opportunity for 
socialization 

Children’s mental health will suffer 

Young children will fall behind in their learning 

Parents will not be able to work 

Parents’ mental health will suffer 

Parents’ quality of work will decrease 

Men 84% 
Women 77% 

Men 87% 
Women 78% 
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Doctors, CDC and childcare providers most trusted on childcare decisions. 

Q48 – Q54: How much would you trust what each of the following people and organizations have to say when it comes to making decisions regarding childcare for your 
children? 

59% 

43% 

40% 

32% 

26% 

24% 

23% 

30% 

35% 

37% 

40% 

43% 

43% 

41% 

89% 

78% 

77% 

72% 

69% 

67% 

64% 

A great deal Somewhat Total trust

Your child’s pediatrician 

The Center for Disease Control, or the CDC 

Your child’s childcare provider 

Friends or relatives 

Governor Charlie Baker 

Your superintendent of schools 

Parents in your community 
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Families are concerned job performance will suffer due to childcare arrangements. 

[AMONG EMPLOYED] Q58: How concerned are you that your job performance will suffer based on your childcare plans for the fall? 

Very concerned 

Somewhat concerned 

Not very concerned 

Not concerned at all 

Note: Remainder Not sure / Refused 

36% 

34% 

14% 

15% 

Total concerned 70% 

Total not concerned 29% 

N=480 

Anticipate working: 
From home 77% 

Outside of the home 60% 
 

Men 74%, Women 68% 
 

HHI under $30k* 78% 
$30k-$60k* 76% 
$60k-$100k 67% 
Over $100k 69% 

*Caution:  
Small sample size, n<100 
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Half say employers are providing flexible work hours for parents. 

[AMONG EMPLOYED] Q62: Which, if any, of the following is your employer offering for parents?  

Flexible working hours 

Remote work / work from home 

Flexible working days 

Reduced working hours 

Paid maternity or paternity 

Paid leave to take time to care for children 

Help finding childcare 

Help paying for childcare 

50% 

42% 

33% 

21% 

18% 

16% 

14% 

10% 
Multiple responses accepted, so percentages add to more than 100%. 

Note: Remainder Other / Not sure / Refused N=480 
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Half say employers are providing flexible work hours for parents. 

[AMONG EMPLOYED] Q62: Which, if any, of the following is your employer offering for parents?  

Flexible working hours 

Remote work / work from home 

Flexible working days 

Reduced working hours 

Paid maternity or paternity 

Paid leave to take time to care for children 

Help finding childcare 

Help paying for childcare 

50% 

42% 

33% 

21% 

18% 

16% 

14% 

10% 
Multiple responses accepted, so percentages add to more than 100%. 

Note: Remainder Other / Not sure / Refused N=480 

Men 58%, Women 44% 

Men 20%, Women 13% 
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Half say employers are providing flexible work hours for parents. 

[AMONG EMPLOYED] Q62: Which, if any, of the following is your employer offering for parents?  

Flexible working hours 

Remote work / work from home 

Flexible working days 

Reduced working hours 

Paid maternity or paternity 

Paid leave to take time to care for children 

Help finding childcare 

Help paying for childcare 

50% 

42% 

33% 

21% 

18% 

16% 

14% 

10% 
Multiple responses accepted, so percentages add to more than 100%. 

Note: Remainder Other / Not sure / Refused N=480 

HHI under $30k* 5% 
$30k-$60k* 7% 
$60k-$100k 9% 
Over $100k 12% 

*Caution:  
Small sample size, n<100 

HHI under $30k* 29% 
$30k-$60k* 23% 
$60k-$100k 44% 
Over $100k 52% 

HHI under $30k* 7% 
$30k-$60k* 16% 
$60k-$100k 14% 
Over $100k 25% 
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Half say employers are providing flexible work hours for parents. 

[AMONG EMPLOYED] Q62: Which, if any, of the following is your employer offering for parents?  

Flexible working hours 

Remote work / work from home 

Flexible working days 

Reduced working hours 

Paid maternity or paternity 

Paid leave to take time to care for children 

Help finding childcare 

Help paying for childcare 

50% 

42% 

33% 

21% 

18% 

16% 

14% 

10% 
Multiple responses accepted, so percentages add to more than 100%. 

Note: Remainder Other / Not sure / Refused N=480 

WFH 58%, Work outside home 39% 

WFH 37%, Work outside home 28% 
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Half say employers are providing flexible work hours for parents. 

[AMONG EMPLOYED] Q62: Which, if any, of the following is your employer offering for parents?  

Flexible working hours 

Remote work / work from home 

Flexible working days 

Reduced working hours 

Paid maternity or paternity 

Paid leave to take time to care for children 

Help finding childcare 

Help paying for childcare 

50% 

42% 

33% 

21% 

18% 

16% 

14% 

10% 
Multiple responses accepted, so percentages add to more than 100%. 

Note: Remainder Other / Not sure / Refused N=480 

Full-time 46%, Part-time 24% 

Full-time 18%, Part-time 7% 

Full-time 22%, Part-time 2% 

Full-time 46%, Part-time 24% 
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Half say employers are providing flexible work hours for parents. 

[AMONG EMPLOYED] Q62: Which, if any, of the following is your employer offering for parents? AND  
[AMONG THOSE WITH HELP FINDING/PAYING FOR CHILDCARE] Q63: Does your employer offer any of the following childcare options? 

Flexible working hours 

Remote work / work from home 

Flexible working days 

Reduced working hours 

Paid maternity or paternity 

Paid leave to take time to care for children 

Help finding childcare 

Help paying for childcare 

50% 

42% 

33% 

21% 

18% 

16% 

14% 

10% 
Multiple responses accepted, so percentages add to more than 100%. 

Note: Remainder Other / Not sure / Refused N=480 

Additional employer offerings  
Among those with help finding or paying for childcare 

(N=93) 
Partnerships with offsite providers 47% 

Backup childcare 37% 
On-site childcare 30% 
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FOR MORE INFORMATION, CONTACT 
 

Chris Anderson 
6 Beacon Street, Suite 312 

Boston, MA 02108 
617.742.3766 

Chris@BeaconResearch.com 

mailto:chris@beaconresearch.com
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